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October 24, 2024

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, Plot No. C/1, Block G, Corporate Relationship Department,
Bandra Kurla Complex, Bandra (E), Phiroze Jeejeebhoy Towers,
Mumbai — 400 051. Dalal Street, Mumbai — 400001.
Symbol: RAINBOW Scrip Code: 543524

Sub: Disclosure under Regulation 30 of SEBI (Listing Obligations and Disclosure

Requirements) Regulations, 2015 ("Listing Regulations™).

Dear Sir/ Madam,

Please note that the Company has received a notice dated October 23, 2024 from Directorate

of Medical & Rural Health Services, Chennai, Tamil Nadu.

The details as required under Regulation 30 of the Listing Regulations read with schedule IlI

Para A, sub Para 20 of the Listing Regulations, are given below:

Name of the Authority Directorate of Medical & Rural Health

Services, Chennai, Tamil Nadu.

Nature and details of the action(s) | The Department has imposed a penalty of
taken, initiated or orders(s) passed Rs. 50,000/~ along with temporary
suspension of the TN Clinical Establishment
Certificate of the hospital unit situated at
Sholinganallur, Chennai, for a period of 10
days. Further effective from 24.10.2024, all
new treatments except those related to
continuing pregnant women has to be
suspended at the said unit for the next 10
days and all in-patients are required to be

relocated to other facilities within 7 days.
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Date of receipt of direction or order,
including any ad-interim or interim
orders or any other communication

from the authority

23.10.2024

the

committed

Details of violation(s)/

contravention(s) or

alleged to be committed

The notice pertains to an incident, where
a patient’s spouse, was allowed by a Doctor
to cut the umbilical cord of his child in the
Operation Theatre. This resulted in violation
of medical protocols under the National
Medical Commission Act, 2019 and the
Tamil Nadu Private Clinical Establishments
(Regulations) Act, 1997.

The authorities conducted an inspection,
and based on their findings, the notice was

issued to the Company.

Impact on financial, operation or
other activities of the Company
quantifiable in monetary terms to the

extent possible

The above notice may result in revenue loss
of Rs. ~50 Lakhs. Further, at this point of
time, the Company does not forsee any
material financial or operational impact of the

notice.

Action taken by the Company in this

Connection

The patient's spouse had requested the
treating doctor, to allow him inside the
operation theatre to take photo/video record
of the “Happy” moments, the doctor allowed
the same and educated him about the “strict
aseptic conditions” and “patient privacy”
have to be maintained. The doctor took this
decision without informing the Hospital’s

Management and the incident occurred due
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to the gross negligence of the concerned

doctor.

An internal investigation team comprising
Group Medical Director and senior clinicians
has been constituted to investigate the
matter and the concerned doctor has been

suspended, pending inquiry.

The Company is in absolute compliance with
the directives from the authorities and will
continue to work towards a swift resolution of
the matter. In compliance with the Notice,
existing in-patients will be shifted to the
Company’s other nearby hospital to avoid

any inconvenience.

The Company is in process of filing appeal
before the TNCEA State Enforcement
Officer / Medical & Rural Health Services

Director for removal of suspension.

We request you to kindly take the same on record.
Thanking You,
Yours Faithfully,

For Rainbow Children’s Medicare Limited
ASHISH Digitally signed

by ASHISH KAPIL
KAPIL  Teisar o5
Ashish Kapil
Company Secretary and Compliance Officer
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